Convenient and Smart

AlphaESS Partner is an
exclusive mobile app for
Partners.

Partner

AlphaESS
Partner App

Alpha ESS Partner App is an exclusive mobile App
designed to provide service support to AlphaESS

partners.
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User Segmentation

The original AlphaESS App carries both end-users and partner users, and it is difficult for an App

to meet the needs of both types of users. Partner App is like Uber's driver-side App, which is

specialized for partners.

In AlphaESS App, since the organization, License and account are one-to-one correspondence,
there will be an issue that multiple members of the organization share one account, which

will lead to difficulties and risks in administration

Alpha-
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Organizational Management

In AlphaESS App, it is difficult for manager to understand the performance of different

employees, and the lack of differentiation in permissions leads to the fact that any employee

can view all the installation data for the entire company

Based on PartnerApp, we can develop software services that are better suited to our partners

for a better installation, work order, communication and documentation support experience.

Alpha-£5S
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® Alpha ESS Partner App is an exclusive mobile App
designed to provide service support to AlphaESS

partners.

® |t can be used by all AlphaESS partners, including

distributors, installers, service partners, technical
engineers. : :
Partner App For Android Partner App For iOS

® |n the future, the original AlphakSS App will only be

available to end customers Partner Portal (Web) : https://partner.alphaess.com

Alpha-
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Alpha Partner App supports installation, work order,ticket tracking and device commissioning, while also

offering organization management, online communication, installation guidance, and online shop.

ALPHA2337160979
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Alpha-t<s
Before: AlphaESS App Now: Alpha Partner App
Organization
M
L . Y
In the original AlphaESS App, account represent In the Partner App, the organization is tied to the license and the account only
organization and are tied to license, which does represents an individual person, account can join one or more organizations, which

not prevent account sharing ensures flexibility and security at the same time

Alpha-£5S




The new ID structure offers individual accounts for manager,

and other roles as defined by your organization regardless of the organization's size.

Alpha-

messenger, engineer

Member Info
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Partner App brings a new self-testing system that provides
error alerts and repair guidelines through a graphical

interface.

We are re-design the commissioning process, with easier

and simpler installation experience.(coming soon)

— B PVinv

PV-L1
PV-L2
PV-L3
Grid-L

Grid-L2

Grid-L3

Batteriekommunikation verloren

Bitte Gberprifen Sie zuerst, ob
die Batterie-LED leuchtet; falls
nicht, driicken Sie die silberne
Taste rechts neben der Batterie.

7.

Stellen Sie sicher, dass die
Kommunikationsleitung
ordnungsgemal angeschlossen
ist und dass der Anschluss der
Kommunikationsleitung an der
richtigen Stelle eingesteckt ist.
Der Anschluss am
Wechselrichter sollte mit dem
BMS-Kommunikationsanschluss
verbunden sein.

Alpha-

Connect

The device has successfully connected to
AlphaCloud, you can now continue with the
configuration

Connection Method: WiFi
Wi-Fi Name: AlphaESS Switch
IP Address: 192.168.1.1

Use Internet configuration
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f L TEERE

Service Type: other

Customer Description:

You can easily complete the entire process of receiving,

New Spare Part Status: required
Customer Responsibility or Not: No

dispatching, and servicing after-sales work orders through

Product Warranty: Under warranty

Final Warranty: Under warranty

Recommendations: Buffer Stock Pa rt n e r A p p .

10 x Smile 5 SNJ
10 x Conversion Kit

Traceability of the process and control of service progress

Assign Work Orders to

et e Provide work order guidelines to improve after-sales work

Attachment

& Rt i experience

Operation Record ¥ Unfold Details

Done

Wait for Another On-site Service

Alpha-



Feedback Service
1l =

Related Tickets

Submit Feedback

Installation Service

Points Center

3271

= Points

< Related Tickets

Pending

Pending

Title: Solarzx € Ticket Tracking

SN: ALDOTIC atfiliated Organization: Al

Description: -
Strom, obwol BEEIFICAS-115942]: test0001

Pending
el Complaint Status Updates: Created
Title: pv Anli

Your ticket [CAS-115435]: 11
SN: ALDO71(

Description:
Handy Anzei¢

@ Complaint Status Updates: Closed
Your ticket [CAS-115375]: test

By ~
Comyg
SN: ALDO71( E
Proc

Pending

Title: Leistur

Description:

et Your ticket [CAS-115375]: test

= 5
I =] 5
m Your ticket [CAS-115375]: test

created

Alpha-

7.

PartnerApp allows you to easily create and view ticRIte

and be notified of changes in their status.

In addition to tracking the tickets you create yourself, you

can also view related tickets, including:

rocessin SIS EILEl L[S Spare parts Made an service .
P 9 created shipped have reached Appointment completed

Installers can view tickets submitted by installers.

Installer administrators or authorized accounts can view

all appeals within the company

Reseller companies can view all appeals from

associated companies
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The Partner App provides a online chat tool that allows
you to communicate within your organization and

initiate consultations with AlphaESS.

In addition, you can be informed of the progress of
tickets and work orders, and forward service-related

information and product literature in the chat.




3271

£ Points

Points Bill

Task Center

® Upload Profile Photo

PartnerApp offers a
points rebate system,
where individual
accounts can earn
exclusive extra rewards
by completing tasks in
the points center (e.qg.,

completing work orders,

completing installations).

Alpha-

First order

discount

Portable Power...

$29.4 or&2101

Original Puffy B...

$179.2  ore12795

O @

L\ %, Home Support

First order
discount

Inflatable Solar ...

$21.7 or&1551

Stanley Quench...

$59.71 or@4266

)
Alpha-

At the online shop, you
can redeem points for

gifts or services.




I Function list of AlphaESS software for partners *

Appllcatlon Partner App Partns\l; PI:’ Al AlphaESS Cloud(Web) Alpha-css

Mobile Phone

Engineers

Installers Managers Managers
Office Staffs Office Staffs

Managers

Install System Vv Vv
Vv

Commissioning
Self-check

Monitoring
Work Order Management
Work Order Service

Product Resource

< L L <&
<

Ticket Tracking
Organization Management v

Member Management v v

Rights Management Vv
Instant Messaging (IM)
Official Communication

System Notification
Online Mall
Points Center v

Alpha-ESS Your Smart Energy

<< L L <L




Organization




If you have an AlphaESS
account, you can log in
and create an organization
automatically. you will be
administrator for the

organization.

A
Alpha-
If you have a license but do not have an AlphaESS
account, please select 'Register - Register as a new
Al\g

Alpha€sS company'. and enter the License from AlphaESS.

L= Organization Registration
Register as a new user

Complete the detailed organization information ,then check
the your email and click the "Verify" link in the email to

activate your account.

Alpha-
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AlphaESS

English

Country*

Register as a new user

ount and bine

Register as a new user

Alpha-

AlphakSs

. Yoursmart enargy

Dear Customer:

Thank you for creating an alphacloud account.

Please click the following link to verify your
account.

By verifying your account, you can use alpha
cloud and alpha app. If you have not created an
alphacloud account, ignore this message.

Sincerely,
Alpha ESS

4
Alpha-

Fill in the registration information.

check the your email and click the
"Verify" link in the email to activate

your account and return to log in.
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AlphaESS Partner App
is officially online!

Prompt

Your account has not joined or registered
any organization. You can use part of the
app features and perform the following
operations.

Register a new Organization

Continue

O Do not sh
organizati

Daxiong
AlphaEss S LEaq.COM ng
3271
& Foints

& Alpha ESS Australia

2 Members

B Work Order Management
) My Mall
¢} My Community

(& Help & Feedback

Alpha-

Join an Organization

7 .
Alpha-

Click on “join an organization” in

prompt

You can also click on the avatar, go to
"My", click on "Switch", then choose

"Join an Organization”

enter the organization license, after
the administrator's approval, you can

join the organization.




Daxiong
= AAT: AATA
AlphaEss
email: £ b 2qgq.com

oo
ax

3271
B Points

& Alpha ESS Australia

2 Members

B Work Order Management

& My Mall

3 My Community

@ Help & Feedback

Member Info = Member Info

Normal Disabled Pending Review MNormal

deez

Technikfr... we

Enter an email addre AAT (if any)
ta bind the correspanding member to
this Organization.

email

- henry.chen henry=****@***haess.au

Bind Member

‘ Invite Member ‘

Alpha-

A
Alpha-

In “My” page

Click on “Members/”

Click on “Bind Member"” and enter the

employee's username or AAT number to bind

that employee.

Or click “Invite Member," copy the

organization's link, or download the invitation

code to invite members to join the

organization.




D¢ Alphaess

@ Home
& Organization Management
QOrganization Information

Associated Organization

Member Management
Member Training

ER Role Management

Manage Tickets

@ Me
Training Records
Personal Information
Message

Change Password

~

Account/AAT

Enter

Member List

Sequence Number

@

Account

Deezy#sswix

yil*@***ha-e...

llyas*s+ss

deezyzha®****

wentao. ...

28917 **Fx@**

yilwrEr@*eh_

7 5 St =

Alfresseegess, .

Cruzsrs@asr,.

Status

Enter

Role Name

Nickname

Deezy Zhang

yidi

llyas Aden

deezyzhang815

Technikfreak

Daxiong

yii.wang

Zeezhuang

Alfred.ma

Cruz.zhu

Log in Partner Portal (https://partneralphaess.com),

Click on “Bind Employee” in Member Management

Enter the employee's information or AAT number to bind that employee. Once they agree,

Alpha-

Search

Phone

043555184

+BEFREREREG ] 5

861#k34783

049%++%656

004**+%8190

0495445499

049%+++399

English

Email

deezy s @, .

yi.r@***ha-ess.c...

ilyas*****@***ha-,..

deezyzha*=***@*,.,

Wentag e @

28917*+*@***com

yil.w***@***haes...

Zee z***ex@***ha...

Alfre****@***hae...

Cruz ***@***haes...

AAT

AATAUDC

AATAUDO

AATAUOO”

AATAUOOT

AATDEOD1

AATAUDO

AATAUOO01

AATAUOC

AATAUO

AATAUC

&  Daxiong -

Source

Search for Lic.

Search for Lic...

Search for Lic...

Search for Lic...

Link or QR Co...

Link or QR Co...

Search for Lic.

Search for Lic..

Search for Lic...

Search for Lic.

Ao

)
Alpha-

Add Employee

Cancel

they can access the organization.



https://partner.alphaess.com/

I Configuring roles and employee permissions in Partner Portal A
A\¢ Alphakss

English £, Daxiong - Alpha ESS Austr Alpha'ESS

@ Home
& Organization Management v - Current Role: Manager
& Member Management v g Activate |

Role Status: Activate

= e Messenger s 2w T In Partne Portal, we provide three default roles:

g ;
B Manage Tickets Manage Members

Technical Engineer Activate 2— ET
® Me o View Member Information Bind/Invite Member Disable/Enable Member Accounts

View Member Training Records Assign Roles to Members

Manager, Informer, and Technical Engineer. You

Manage Work Order

View Ticket Information Receive Tickets Distribute Tickets Execute Tickets

can modify the permissions of a role or add a

Manage Organizations

View Organization Information Edit Organization Information View Associated Organizations

new role with custom permissions based on

your organization's needs.

You can give permissions to your members via

Member Role

“Member Management” - “View Details”

Select Role

Messenger Technical Engineer

n

Manager - Set RO I eS"

nergy
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Install system < Install system

My Systems S . Product Coentiguration L CliCk On the Hsystem" button at the

# Nermal ) . o og
System Model SMILE-G3-58-INY
# Fault

. orfie Check code bottom and in the new screen click on

#® Protection

4 Rew astallznon

Ballery Model

“New Installation”.

0 Including WiFi Module? No

Installed Capacity Installed Power

)  input or scan the SN of system, the check

Total

Home . .
B code, installer License number, and

Suburb(NMI)

installation date.

Postcode(NMI)

SHE PS: If the device does not have a Wi-Fi module, you will need

o State f
e Solar

Submit to use a LAN to connect to consumer's home network, and

select NO for the "including Wi-Fi module”

Alpha-
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The AlphaESS Partner App supports Wi-Fi configuration of the system
AL0001020010001 » Make sure the Power Light on the Wi-Fi module is on and your
e phone is connected to the hotspot with the name of SN number.
0 show password » Choose the property's Wi-Fi, enter the password, then wait.

Advanced aptions v

After completing the configuration, click “Next". If using a
phone directly connected to the system, click ‘Jump Over".
» Following a successful configuration, you can review the

fundamental system parameters set during the installation.

Open the Wi-Fi network list

Cancel

Alpha-




< Install system

. System Configuration

Work Mode (9)

PV-inverter PV Capacity(kWp) (3

Energy Storage Inverter PV
Capacity(kWp) (@

Maximum feeder power setting

Max Feed-in Factor

Max Feed-in Factor (7

Time zone

< Install system

. System Configuration

PV-inverter PV Capacity(kWp) ()

Energy Storage Inverter PV
Capacity(kWp) (3

Maximum feeder power setting

Max Feed-in Factor

Max Feed-in Factor (%)

70

Time zone

Dateline Standard Time

)
Alpha-

Please set the relevant parameters correctly to ensure
that the system operates properly.
Click "Next” to start Self-testing. Products that

support self-test function will start to self-testing.

Meter on the grid side (3) cT [0 Meter
Dateline Standard Time
Meter on the PV side (3) cT [O Meter
Meter on the grid side (7) cT [ Meter

Alpha-



Install system

Add Photos

Upload up to 5 within BOM
photos

Last Step

Installed

Customer Satisfaction Survey

Does the price of our product meet your
expectation?

%W W W W W Oscores

Social Recognition

Do you think ucts meet your expectation in

terms of secu 1 compliance?

w W W W W Oscores

Do you have any other opinions or suggestions?

Alpha-

X

Alpha-
You can upload pictures of the completed installation.
click on the “ Last Step”, the system will redo the self-
test.

click on “ Installed” and you will see product

satisfaction survey screen.
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Device self-test requires the device's EMS version to be 3.6 or above

« Click “Launch Self-Testing” when you are installing a new system or

€ Install system Function Settings

Generator Control

. Self-testing

click “Self-Testing (Beta) "in system function settings.

Try our new design interactive self-testing tool

AUX Contact Setting(SG
Ready)

» Connect to the cloud to check the model supports self-test.

Electricity prices setting

You'll need to switch your phone to landscape viewing.

Other Settings

Result
Upgrade management
Command Management

WIFI Management

Self-Testing(Beta)

Alpha-



7 .

Alpha-
® Click on the yellow arrows on the right to view PV and Grid data.
® When an error is detected, it will be marked with a red circle. Clicking the red circle will display
details of the error and its solution. The red circle will disappear once the error is resolved.
e — f.'-ll PV Inv — B PVinv ﬁ
=) B 8 [ He? : £8s
. s -1t =’ =:‘ ? koad h@ Grid
. = P(W) A) UV . _ T ) s e s —o— T
PV-L1 123075 120  20.69 : ! - I — et PV-L1
[ L b 7] Pv-L2 802298 150 3334 S PV-L2
: = [ s _ PV-L3 2001.33 10.0 33.43 - ‘ PV-L3
lj Gridl1 350 1.0 10.0 I o Grid-L
BAT BAT
. E 4 GridLl2 450 2.0 15.0 Grid-L2
: Grid-L3 50.0 3.0 25.0 Grid-L3

The self-test normally takes about 2 minutes.. = = The self-test normally takes about 2 minutes, an error occurred, please check...

Alpha-



10:47 %

Switch inverter phase

Is your third-party photovoltaic inverter using a single-phase or three-phase line?

»

Quit ‘

— B PVinv

Load | O Grid

N PV-L1

PV-L2
PV-L3
Grid-L

Grid-L2

Grid-L3

. Self-testing completed. No errors detected.

A\
Alpha-

Click the button in the upper right
corner to toggle the inverter's one-way

and three-way settings.

After there are no errors, it shows that
the “self-testing completed” and click

on the top left corner to go back.
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7.

Alpha-
. System list . .
Biston [t » The system home page provides an overview of the
My Systems i Jrma otection Fault Offline H 1 1 1 |
Normal  Protection  Fault  Offlne el Frotect “ devices you manage, including installed devices and

Self-Testing [

those you have access to in your organization.

Self-Testing (S

+  Mew Inslallation

58.7Tmw

Installed Capacity Installed Power

» Click on the "My System” button to access the system

list and search for the system you want to check.
Total

Home . .
o ALBO0202052999 » You can switch tabs to see the different status of the

Battery

2.64 MWh

107.76 MWh

device, when the device status is "Fault", you can

ALB001024529

Latest launcl

quickly enter the self-testing function.

» After clicking on an SN, you can access the

information about the selected system.

Alpha-



4:24 5

< SN:

SMILE-G3-T20-INV

Ow-11.20%
(11T
Battery

5.32 kw

i
Solar Power

21.15kw

‘:‘:‘& Grid

Consumption

Q 26.47 kW
Load

Today

ﬁj Home
Consumed: 142.91 kWh

Battery
@ Charged: 0 kWh
Discharged: 0 kWh

Grid
1{; Feed-in: 0 kWh
Consumed: 104.01 kWh

T Solar

SN

Battery
El Charged: 0 kWh
Discharged: 0 kWh

Grid
*% Feed-in: 0 kWh
Consumed: 104.07 kWh

= Solar
=)
! Generated: 38.90 kWh

Profit [1]

0 0

Total income Total investment

]}

Statistics

69.95.

Self-consumed Self-sufficiency

CO2 Reduction

Alpha-

X
Alpha-
System data summary on the information screen
Click the upper right settings icon for
configuration
Click on the system name, “Statistics”, “Power” and
"Profit” to access to the corresponding

information.
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Click on the button labeled system name to access device details.

e

Detailed information:

Latest launch time: 2024-07-23 16:41:51

Device Details

Battery, Solar, Feed—in, Grid, Inverter Information

Load, EVC, Battery SOC gattsry ntemianan

Meter information

1.26 kW

Firmware Information

1.60 kW

Fault, Protection Information

1.59 kW

Data Source: 10s data

State of Charge

97.60-+ Click on the button labeled “Your Device”

fl vouroevie to see the device information.

Alpha-



7.

Alpha-

Statistical Diagram: filter data by day,

47.98 64.86 month, or year to view statistics on solar
e s} POWET generation...

Power Diagram: the profit diagram page
shows total revenue from self-
consumption, load shifting... Filter

according to the installation date.

4.50
3.60
2.70
‘M | | | | l |
0.90
0 ‘ ' ]
17 18 19 20 21 22 23
[ J o

Self-Consumption Feed-in Load Shifting

0

Snlar I nad Fead-in Grid Cansumntinn

3

Alpha-
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Power Diagram: weather and power data for the next three days at current

location; use zoom in/out for landscape mode

weather description (2)

13°C~20°C 14°C~19°C 16°C~19°C
2024-07-23 2024-07-24 2024-07-25

< 2024-07-23 &

If the device is in dispatch mode, a VPP icon will appear.

Clicking it shows the active dispatch time period.

Alpha-
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To set the charging and discharging time periods for on-grid systems.

< Charging/Discharging setting
Charging stops at SOC

100

Execution Cycle Weekly
Charge (%)

Charge Time1

Charging stops at SOC

00:00-00:15
Sun ,Mon, Tue Wed, Thu,Fri Sat

Discharge (3)

Discharg Time1

£ Charging/Discharging setting

Charge Time1

Charging stops at SOC

00:00 - 00:15
Sun,Mon, Tue Wed, Thu,Fri,Sat

Discharge (7)

Discharg Time1

00:00- 00:15
Sun Mon, Tue Wed, Thu,Fri,Sat

Discharging cut off SOC

UPS reserve enable (7)

Charging Batteries from the Grid: Automatic Charging

Period and Self-Consumption Mode

Battery Discharge Time Control: Limited Discharging
Period and SOC Management




<«

Enable load management

L1 Policy priority

1

L2 Policy priority

2

L3 Policy priority

3

The Backup Box page is to set the

priority of each load circuit if load

Backup Box

L1 Triggering SOC
Value

0

L2 Triggering SOC
Value

0

L3 Triggering SOC
Value

0

management is enabled.

Other Settings

Work Mode

Allow Auto Update

Ems Update Config Time

AC\DC\Hybrid (@) DC

Maximum feeder power setting

Max Feed-in Factor

Max Feed-in Factor (%)

0

Meter Phase

EMS Set Function Mode

Normal Mode

a
Alpha-

Other Settings

Backupbox SN
Supercablebox SN
Power Source

Ems Language
Timezone
Please Select

Ems Firmware Version Number

Inverter Hardware Version Number

Automatic Time Adjustment

Time Adjustment By Time Zone

Meter Setting: The selection and scale configuration of meter CT is

based on the type of meter installed in the system.
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The AUX contact function is currently only available for the SMILE series systems.

1. Select "AUX Contact 1" or "AUX Contact 2" in the "AUX Contact Settings”.

AUX Contact Setting

AUX Contact Setting () AUX contact 1

Enable .

AUX Contact Setting (?) AUX contact 1

2.Set "Enable” if the function for the chosen channel is available.

Enable .

3. Set the control mode.

|
Enable Control Mode

Control Mod
RIS ESS Start time 1

Start time 1 Please Select

Please Selec
Start time 2

Start time 2

lea Select -

Date Selection

Date Selection

Mon
Maon Tue

F
Fri sat i




Generator Control

Generator ._:

Generator Rated Power (W)

0

Percentage of Generator Available Power

Frequency 50Hz

Control Mode (2) Please Select

Output Mode (?)

Battery Charging Power Mode

Battery Charging Power (2)

0

Generator Control

Generator (%)

Generator Rated Power (W)

[}

Percentage of Generator Available Power

Frequency 50Hz

Control Mode (2) Please Select -

SOC Control:

In this mode, please set a range of SOC. When the
SOC of the battery is lower than the lower limit of
the range, the diesel generator would turn on;
when the battery SOC is higher than the upper
limit of the range, the diesel generator would turn
off.

Time Control:
In this mode, please set the start time and a
shutdown time of the diesel generator. When the

local time is during this time, the diesel generator
would turn on; otherwise, the diesel generator
would turn off .

Manual Control:
If you select this mode, the diesel generator is
always on.

Alpha-

A
Alpha-
The diesel generator’s rated power and frequency

settings are unaffected by its status and can be

configured even when the generator is off.

Control and output mode settings can only be adjusted
when the generator is on:

1. Control mode: you can set SOC control, time control,
or manual control.

2. Output mode: you can set battery charge power

mode or diesel rated power mode.
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