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COPYRIGHT STATEMENT

This manual is under the copyright of Alpha ESS Co., Ltd. with all rights reserved.
Please keep the manual properly and operate in strict accordance with all safety
and operating instructions in this manual. Please do not operate the product

before reading through the manual.
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AlphaESS Partner App is an exclusive mobile App designed to provide service
support to distributors, installer companies, installers and other partners, It
offers individual accounts for administrators, installers and other roles as
defined by your organization regardless of the organization's size. This
eliminates the need for account sharing, enhances management accuracy, and

reduces security risks.

AlphaESS Partner App can assist you in handling tasks such as installation, after-
sales service, and device commissioning. Additionally, Partner App will provide
digital services including organization management, online communication,

installation guidance, and online mall.

Partner App For Android Partner App For 10S

Partner Portal (Web) : https://partner.alphaess.com
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2.1. administrator Account First Login

If you already have an AlphaESS account, you can log in directly. We will
automatically create an organization for you, and your account will become
the administrator of this organization. If you have a license but do not have an

AlphaESS account, please select "Register - Register as a new company."

AlphaESSs

2.2. Register Organization

As a manager or administraor of an organization ,after selecting " Register as a

new company " you will first need to enter the License obtained from AlphaESS.

If you have not obtained a License yet, please contact AlphaESS or your
distributor. Additionally, you can click on "Want to become an AlphaESS

installer" for more detailed information.
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As

Alpha€ss

Register as a new user

Register as a new company

®

1f you hav

2.2.1. Verify License Validity

After entering the organization's license, you can proceed to the next step by
clicking "Verify" to confirm the validity of the License, and then fill in the relevant

organization information.

€ Organization Registration

on about our Privacy.

ank you very much

Verify

Please complete the detailed organization information and click the "Submit"

button after filling out the form. The system will guide you to the "Registration
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Successful" page. To complete the registration process, you must go to the
email address you provided during registration and click the "Verify" link in the

email to activate your account.

< Organization Registration

v

License*
Registration Successful! Alphaks
¢ o seart ey

ALPHA20240

Company Name* Dear Customer:

=

Thank you for creating an alphacloud account.
Business Number* Please click the following link to verify your
account.

By verifying your account, you can use alpha
cloud and alpha app. If you have not created an
Organization alphacloud account, ignore this message.

Sincerely,

Go to Login AphaESS

Language*

English

Account activation successful. The system will automatically direct you to the

login page, completing the registration process smoothly.
2.3. Register Account

2.3.1. Choose Registration Type

If you are a member of the organization, you will need to choose to “register

as a new user”
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Register as a new user

s an Alpha

rsonal informat

< Register as a new user

, ‘ Language*
AlphaESS

English

Country*

Register as a new user

Contact number*

automatic
ministrator
a other colleagues
to join your Organization

Account

Verification Code*

You need to fill in the relevant registration user information. Before proceeding

to the next step, please read and agree to our "Terms & Conditions" and

"Privacy Policy".

"Privacy Policy"

Table of contents

1. Prompt terms
2. Data we collect

3. Purpose of use of personal information
data

4. Cookies and Tokens
5. Data subject rights

6. How do we use your personal
information?

7. Safety measures
8. How to exercise your privacy rights
9. Data retention period

10. Cross-border data transmission and
security

11. Third-party SDK collection and usage
instructions

Privacy Policy

& "Terms & Conditions"

Terms of Service

Alpha Partner User Registration Agreement

Welcome to the Alpha Partner application/system
(hereinafter referred to as the " application/system " ),
thank you for joining us and becoming an Alpha
Partner user.

Terms accepted

to register this application/system (hereinafter
referred to as the "Agreement") refers to the legal
agreement between you (an individual, institution or
legal person) (hereinafter referred to as "you" or
"your") and Alpha ESS Co., Ltd (hereinafter referred to
as "Alpha ESS") "). Alpha Partner is an
application/system  developed by Alpha ESS
developers.

Alpha ESS is only wiling to provide the
application/system to you if it meets the conditions.

You accept all terms contained in the Agreement.

Please read this agreement carefully. Accept this
agreement by clicking on the checkbox

clicking "Agree" you agree to be bound by the terms
of this Agreement. If you are not willing to be bound by
all the terms, press the "Cancel" button, and then you
will not be able to register as a user.

Article 1 Confirmation and acceptance of all
terms

1.1 All ownership_and o_veralion rights of various

The activation email you received is as shown in the image below (if not found

in your email box, please check your spam folder). Click the button in the

email to activate your account and return to log in.
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v .
< < Register as a new user
AlphaESS
[ 2" el /
Registration Successful!
Dear Customer:
Thank you for creating an alphacloud account. We have sent an activation email to

your inbox. Pl k the link in

Please click the following link to verify your

account. the email to act our account.

S Afterwards, you can log in to
By verifying your account, you can use alpha
cloud and alpha app. If you have not created an
alphacloud account, ignore this message.

AlphaESS and choose to join an
Organization or register a new

Organization.

Go to Login

Sincerely,
Alpha ESS

Register

After logging in, you can choose to join the organization immediately or join

later. Please note: Personal accounts that have not joined an organization can
use community, homepage, IM, shopping mall, and other functions. However,
they cannot use organization-related functions such as device installation and

online work orders.

— &

AlphaESS Partner App
is officially online!

Prompt

Your account has not joined or registered
any organization. You can use part of the
app features and perform the following
operations.

Join an Organization
Register a new Organization

Continue

O Do not sh join or register an
organizat 10 the Me module.

2.4. Join Organization
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2.4.1. Joining an Organization on the Partner App

Click on the avatar, go to "My", click on "Switch", then choose "Join an
Organization". You can enter the organization's license or scan to join the
organization. If you have already joined multiple organizations, you can switch

between them here.

< Join an Organization

Daxiong Search by Organization License
L AAT: AATA 156 inpy
AlphaEss
email:2 1 e

> Alpha ESS Australia [ =switch

» Members

Work Order Management

My Mall

) My Community

(& Help & Feedback

2.4.2. Invite Others to Join an Organization on the Partner APP

Click on "Members,” then enter “"Member Info.” Here, you can click “Invite
Member,"” copy the organization's link, or download the invitation code to

invite members to join the organization.



Alpha Partner App Manual

&= Member Info

< Member Info

Normal Disable Pending Review Normal

VU

Registration Invitation Link

{2024-04-18 10:05 Updata)

B Technikfr.,

B Daxiong

. Alfred.ma
Wanage
. Cruz.zhu
Messenger )
. wonder.liu wo!
Techn cal Enginee

B renry.chen *@***haess.au

Bind Member

‘ Invite Member ‘

Copy Link
Download Invitation Code
I |

You can also click on “Bind Member” and enter the employee's username or
AAT number to bind that employee. Once they agree, they can access the

organization.

The AAT number is the unique identification code for your account. You can

find your AAT number below your nickname in the "My" interface

Member Info < Member Info

Normal Disable

B Technikfr... wentao***

Enter an email address or AAT (if any)
to bind the corresponding member to
this Organization.

email

. Alfred.ma

" Man 1;—' S

. Cruz.zhu
Messenger

. wonder liu

B renry.chen henry

Bind Member

‘ Invite Member ‘
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2.4.3. Invite Other to Join an Organization on the Partner Portal

Go to Partner Portal (https://partner.alphaess.com), select “Go to invite” in
Member Management, and copy the organization link or download the

invitation code.

& Daxiong - Alpha £S5 Australia 0 B

D¢ Aiphakss

Q Home Account/AAT Status

& Organzaton Managerent ~ e e e
Organization Information

Assaciated Organization
Sequence Number Account Rale Name Hickname Phone Email AaT Source Status  Operation

To Be

Member Management 1 Deezy*rr Deezy Zhang deezy ™™ @ *h..  AATAUDC Search for Lic. Reviewe
d

Member Training
To Be

z @ hae.. yi - Jil@ haessc. AATAUDD 1 Searchforlic.. Reviewe

68 Role Management .

Manage Tickets

To Be
® 3 lyas*ee [ echnicat Engineer | liyas Aden llyas****@***ha-.. AATAUDD" 5  Searchforlic.. Reviewe
" -
d
Training Record: 4 vl - E o ) Manages | 0434414184 deezyzha***@+.. AATAUDO1 4  Searchforlic.. Nommal
enal lnformats H wentag. 54, Technikfreak HEEMETHGISE wentaoe @, AATDEDOT  LinkorQRCo.. Mormal
Message 3 b Tl SR 1cchnical Engincer )l Manager | Daxiong ERR 4783 28017+ @4 *com  AATALIDO Link or QR Co..  Mormal
Change Password m
7 yllwessgren_ = yliwang 04gr1656 yilwe*@ueihaes . AATAUDOT .+ Search for Lic. ?"“mé
. Disable
] b e A ccuica Enginee | Zeeahuang 00444448190 Zeezr @t tha..  AATAUOC Search for U,
9 Alfre*r @ == Alfred.ma D49+++1499 Alfre* @ *hae...  AATAUD Search for Lic..  Normal
10 Cruz @ == Cruzzhy 049+444399 Tz @*haes.. AATAUC Search for lic...  Normal

Go to invite

You can also click on “Bind Employee” and enter the employee's information
or AAT number to bind that employee. Once they agree, they can access the

organization.
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Add Employee

2.4.4. Account Login

When your account is associated with only one organization, upon logging in,

the system will automatically navigate to the homepage.

A
=

AlphakSS

Featured

0 AlphaESS-Product

M hashtag#AlphaCase P

If your account has joined multiple organizations, you need to select the
organization you wish to enter upon logging in. Click “Join an Organization”
to search/scan for the organization's license to successfully complete the

relevant operation.
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< Join an Organization

Search by Organization License

As

Alpha€SS

EH AlphaESS Chengdu Team
= ALPHA202312

-, Alpha ESS Australia

B—-] ALPHA202401

2.5. Role and Permssions

2.5.1. Setting Roles on the Partner Portal

If you are the administrator of the organization, you can go to Partner Portal
(https://partner.alphaess.com), The Partner Portal provides three default role
configurations, including Manager, Messager, and Technical Engineer, and you
can adjust the configuration of permissions or add a new custom role and

configure permissions according to your organisation's actual situation.

D\ Alphakss = . o
o n
B oo Add fole Current Role: Manager
e et 2 Role Status: Activat
Messanger —— Aot st
: Tachnical Engineer =3 2 K

Manage Work Order

Manage Roles

Manage Tickets

View Colleague Tickst View Subsidiary Ticket

11
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In the Member Management section, click on “"View details” next to a member

to enter Member Details. Click on “Set Role” to assign roles and allocate

permissions to members within the organization.

Q¢ Alphaess

@ Home

English %. Daxiong - Alpha ESS Australia .o =

& Organization Management v

First name: - Last name: - Gender:
& Member Management b4
Nickname  deezyzhang815 Language . English Country: Australia
E& Role Management
Province/State: - City: - Postal Code: 516*
Manage Tickets Full Address: Australi* Fhone: 043****184 Email: deezyzha*****@***il.com
@ Me - Source: Search for License Status: Normal State Switch Time: -
Application Time: 2024-06- Is it possible to see all devices?: No Role: Manager

28T08:36:27+08:00
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Member Role

Select Role

Messenger Technical Engineer

Manager

Cancel

2.5.2. Setting Roles on the Partner APP

Click on "Members” then enter “"Member Info” where you can click on the

object to whom you need to assign a role, and then proceed to "Edit profile”.

Member Info

< Edit profile
Normal

Daxiong
A \AT AUO! - Avatar | —
Alpha€ss ; o
email:2 }@gq.com - L T

Title Technikfreak
wentao ***+*@**
Role
Alpha ESS Australia

email

> Members ® Pending R 8 7 Source:

Work Order Management 8 Status

My Mall

. wonder.liu

B henry.chen henry**

Bind Member

My Community

Help & Feedback

Click on “"Role” to assign roles. You can set roles and allocate permissions to
members within the organization. A single member can have multiple roles.

Click "OK" to confirm and complete the role assignment for the member.

13
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Edit profile

Title Technikfreak

Role (_Messenger ) (__Technical Engineer >

email wentaot****@***ha-ess.com

Source: Link or QR Code

Status Normal
Assign Role

Click on the "System” button at the bottom and in the new screen click on “New

Installation”.

My Systems

0

Installed Capacity Installed Power

Total

Q Home
Consumed: 0 kWh

3.1. Input SN

To install a new system, you need to input or scan the SN of system, the check

code, installer License number, and installation time.

For Australian installers, additional information is required. Fill in the Street

(NMI), Suburb (NMI), Postcode (NMI) fields, and add a new region field, the



Alpha Partner App Manual

15

region has (NSW, QLD, VIC, SA, TAS, WA) six fixed options.

Install system

Check code

License

Installation date 2024-07-23

Remark(optional)

Check code

License

Street(NMI)

Suburb(NMI)

Postcode(NMI)

3.2. Wi-Fi Configuration

Install system

Install system

Street(NMI)

Suburb(NMI)

Postcode(NMI)

Installation date 2024-07-23

Remark(optional)

The AlphaESS Partner App supports Wi-Fi configuration of the system, viewing

system operation information and system configuration information.

1. Initially, four instructional images will pop up, guiding you on how to

configure Wi-Fi. Click “I know, go to configure” to skip the guide.

After powering on, please make sure
that the Power light of the WIFI module
is always on.

| know, go to configure
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2. Make sure the Power Light on the Wi-Fi module is always on and your

phone is connected to the hotspot with the name of SN number.

(If the phone is not connected to Wi-Fi module hotspot, a notification will pop up at
the bottom to ask the user to switch the phone Wi-Fi. Please click the notification to
jump to the system Wi-Fi list, then find the Wi-Fi with the same name as the SN
number on the device and connect it, the default password is 12345678. After this,

please return to the App, and then click "Next" .)

< Internet (@
Wi-Fi [ @)
o pnaEss . ALO001020010001
{ Connected to device. Can't

provide internet.

AL0001020010001
' ‘:;u."", Won't automatically @ Password
¥ 3002 A
¥ AlphaESS-Guest a

[C] Show password
¥ ChinaNet-d2BK o)
®  ChinaNet-d2BK-5G @ Advanced options v
¥ FGEKJ a
Cancel
¥ FGEKJ-5G 8
Open the Wi-Fi network list

¥ LED:3003 A

@ At aaal o

3. Choose the property's Wi-Fi, enter the password, and the page will display
“Configuring, please wait". Once the configuration is successful, click “"Next". If
you are using a mobile phone directly connected to the system, please click

“Jump Over”.
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Router Configuration Router Configuration

Router Configuration

Router System nnect to the Router System
Configurati Configuration otspot onfigurati Configuration

Choose the name of the Wi-
8
Fi

FGEKJ Wireless Network

AlphaESs AlphaESs

Router successfully configured

Password Please make sure that the POWER light of the Wi-Fi
module is always on, and then connect the mobile
phone Wi-Fi to the Wi-Fi Network named by the S/N

number of your product

AlphaESS-Guest
alphaess-chazuo

LED:3003

4. Following a successful configuration, you can review the fundamental

system parameters set during the installation.
3.3. LAN Configuration

If the device does not have a Wi-Fi module, you will need to use a LAN to
connect to consumer's home network, and select NO for the "including Wi-Fi

module" option after completing the steps 3.1.

< Install system

@ Product Configuration

Battery Model

3.4. Parameters Set

Please set the relevant parameters correctly to ensure that the system operates

properly. As shown in the diagram below:

17
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& Install system < Install system

. System Configuration . System Configuration

PV-inverter PV Capacity(kWp) (2
Work Mode (%)

Energy Storage Inverter PV
PV-inverter PV Capacity(kWp) (@ Capacity(kWp) 2

Maximum feeder power setting
Energy Storage Inverter PV

Capacity(kWp) @ Max Feed-in Factor

Maximum feeder power setting I
Max Feed-in Factor (2

Max Feed-in Factor

Max Feed-in Factor (2
Time zone

Dateline Standard Time

Time zone
Meter on the grid side (2 cT [0 Meter
Dateline Standard Time

Meter on the PV side (2 cT [ Meter
Meter on the grid side (2 ct [O Meter

Click "Next” to start Self-testing. Products that support self-test function will

start to self-testing.

3.5. Self-Testing(Beta)

If the device supports the new self-testing function CEMS version 3.6 and above),
click "Launch Self-Testing" to enter the Self-Testing (Beta) page for self-testing.

If the test times out, you can skip it or test it again.

L7 Install system

@ seif-testing

Try our new design interactive self-testing tool

Launch Self-Testing

Result
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Go to the self-test page and connect to the cloud to check if the model supports

self-test. you'll need to switch your phone to landscape viewing

Self-Testing

Connecting Cloud...

2, @&

[ [ ] B

- I P(W) 1(A) u(v)

PV-L1 123075 120  20.69

5l 2 s 571 PV-L2 802298 150 3334

i PV-L3 2001.33 100  33.43

e Grid-L1  35.0 1.0 10.0

g 3 Grid-L2 450 2.0 15.0

Grid-L3  50.0 30 250

- The self-test normally takes about 2 minutes.. Abort

When an error is generated by checking, it will be marked with a red circle on
the corresponding position, clicking on the red error marking circle will show
you the details of the error and its solution, and the red circle will disAppear

after fixing the corresponding error.

— B8 PVinv

B

Load @ Grid

N PV-L1
PV-L2
PV-L3
Grid-L

Grid-L2

Grid-L3

The self-test normally takes about 2 minutes, an error occurred, please check...
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Click the button in the upper right corner to toggle the inverter's one-way and
three-way settings.

10:47 %

Switch inverter phase

Is your third-party photovoltaic inverter using a single-phase or three-phase line?

I

Quit }

After there are no errors, it shows that the “self-testing completed” and click on

the top left corner to go back.

— B8 PVinv

Load & Grid

N PV-L1
PV-L2

PV-L3

Grid-L
Grid-L2

. Self-testing completed. No errors detected.

3.6. Complete Installation

You can upload some pictures of the completed installation. click on the “ Last
Step”, the system will redo the self-test, click on “ Installed” and you will see

product satisfaction survey screen.
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Install system

Add Photos

Upload up to 5 within 80M
photos

Last Step

Installed

4.1. System

On the system home page you can see an overview of the devices you manage,

Customer Satisfaction Survey
Price

Does the price of our product meet your
expectation?

% % % % K Oscores

Social Recognition

Do you think our products meet your expectation in
terms of security and compliance?

% W % % % Oscores

Do you have any other opinions or suggestions?

21

including the devices you have installed and those you have access to in your

organization.

My Systems

® Normal
® Fault
@ Offline

® Protection

+ New Installstion

58.7Tvw

Installed Capacity Installed Power

Total

Q Home
Consumed: 1.69 GWh

)

Home

4.2. System List

Battery
Charged: 122.64 MWh
Discharged: 107.76 MWh

Grid
Feed-in: 568.55 MWh
Consumed: 749.47 MWh

Salar



Alpha Partner App Manual

Click on the "My System” button to access the system list and search for the

system you want to check. You can switch tabs to see the different status of

the device, when the device status is "Fault”, you can quickly enter the self-

testing function.

After clicking on an SN, you can access the information about the selected

system.

System list

Q Search
Normal Protection

24527005
1 time:

ALB00202467001
unch

Latest laur

ALB00202.

Latest launc

0212400527

unch time:

System list

Q Search

Fault Offline Protection

atest launch time: 2024-07-26 03:15:23

ime: 2024-07-

atest launch time: 2024-07-25 09:11:30

atest launch time: 2024-07-

4.3. System Information

System list

Search

Normal Protection Fault Offline

-Self—Testing a3
-Self-Testing &

A summary of the system's data can be monitored in the system information

screen.

Click on the upper right setting picture to function settings

Click on the system name, “Statistics”, "Power” and "Profit” to access to the

corresponding information.

22
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Battery
Charged: 0 kWh
Discharged: 0 kWh

SMILE-G3-T20-INV

w-11.20%
[T
Battery
Grid
% Feed-in: 0 kwh
Consumed: 104.01 kWh

5.32kw

Solar Power

21.15kw

‘% Grid

Consumption

& Solar
)
== Generated: 38.90 kWh

Profit [1]

Q 26.47 kW
Load

0 0

Total income Total investment

Today

Q Home
Consumed: 142.91 kWh

Battery
Charged: 0 kWh
Discharged: 0 kWh

el [t

Statistics Power

69.95 34.92
Self-consumed Self-sufficiency
Grid
Feed-in: 0 kWh 1, 8 8.77

Consumed: 104.01 kWh Trees planted COz Reduction

4. Solar

Click on the button labeled system name to access detailed information about

the device.

Battery: Real-time power charging to the battery or discharging from the

battery.

Solar: Solar generation

Feed-in: Real-time power from the Feed-in
Grid: Real-time power from the grid

Load: Real-time loads consumption

EVC (it would not be shown on the diagram if there is no EV charger installed):

Real-time EV charger consumption

Battery SOC: Value of the battery charging or discharging state
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<

My System

Latest launch time: 2024-07-23 16:41:51

Data Source: 10s data

State of Charge

97.60+

@ Your Device

You can click on the button labeled “Your Device” to see the detailed

information of the device.

= Device Details
Inverter Information

Battery Information

Meter information

Firmware Information

Fault, Protection Information

4.4. Diagram

4.4.1. Statistical Diagram

You can filter the data by day, month, year to check statistical diagram of solar
power generation, load consumption, EV charging consumption, grid

consumption and feed-in energy in different periods of time since installation.

24
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47.98 64.86

Self-consumed Self-sufficiency

2024-07-17 2024-07-23

] &) ) D

1oad Feed-in Grid Cansumntion

4.4.2. Power Diagram

The power diagram displays both the weather conditions and power data for
the next three days at the system'’s current location. Use the zoom in/out button

to view the graph data in landscape mode, as illustrated below:

weather description (2)
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There are several icons at the bottom of the power diagram:

Battery SOC, Solar Generation, Load Consumption, EV Charger Consumption,

Grid Consumption, Grid Feed-in.

If the device is in dispatch mode, an additional icon for VPP will be present.
Clicking on this button shows the relevant mask, indicating the time period

during which dispatch is active.

4.4.3. Profit Diagram

The profit diagram page displays the total revenue of the system for self-
consumption, load shifting and feed-in. You can filter this information by day,

month and year, starting from the installation date.
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Day Month Year Since Install

2024-07-17 2024-07-23

4.5¢

3.6

1.8
0.9

0

0

2.70

0

0
17 18 19 20 21 22 PX]

D J [

Self-Consumption Feed-in Load Shifting

You can enter the function setting interface by clicking the setting icon in the

upper right corner of the system information interface.

Depending on different system models, the contents that can be set vary, this

manual explains a few common function settings.

27
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Function Settings Function Settings

Inverter Information

Electricity prices setting

Other Settings

Charging/Discharging setting

Upgrade management

Generator Control

AUX Contact Setting(SG Ready)

WIFI Managemen: t

Electricity prices setting

Self-Testing(Beta)

5.1. Charging/Discharging Settings

The main function of the charging/discharging setting is to set the charging and

discharging time periods for on-grid systems.

If you turn on "Charge Batteries from the Grid” and set the charging period, it
implies that, during this designated time frame, the batteries will be
automatically charged. They cannot discharge during this period, and the
charging power will prioritize PV power. In cases where PV power is
insufficient, the charging power will be sourced from the grid. Outside of this

time period, the system will operate in self-consumption mode.

During the specified time period, the battery will cease charging once the State

of Charge (SOC) reaches the configured value.

If you activate the "Battery Discharge Time Control” function and set the
discharging period, it means that solely during this set period, the batteries can
discharge exclusively to the loads and not to the grid. PV power will initially
supply the loads, and any surplus will charge the battery. Outside of this time

period, the battery can only be charged and cannot discharge.

The battery will stop discharging until the SOC reaches the specified SOC value.

28
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€ Charging/Discharging setting

Charging stops at SOC

100

Execution Cycle Weekly
Charge (@

Charge Time1

Charging stops at SOC

00:00-00:15
Sun,Mon,Tue Wed,Thu,Fri,Sat

Discharge ()

Discharg Time1

5.2. Backup Box Settings

The Backup Box page is to set the

management is enabled.

5 Charging/Discharging setting

Charge Time1
Charging stops at SOC

00:00-00:15
Sun,Mon, Tue Wed,Thu,Fri,Sat

Discharge (7
Discharg Time1

00:00-00:15
Sun,Mon, Tue Wed,Thu,Fri,Sat

Discharging cut off SOC

UPS reserve enable (7

priority of each load circuit if load

Backup Box

Enable load management

L1 Policy priority

1

L2 Policy priority

2

L3 Policy priority

3

5.3. AUX Contact Settings

L1 Triggering SOC
Value

0

L2 Triggering SOC
Value

0

L3 Triggering SOC
Value

0

29

The AUX contact function is currently only available for the SMILE series systems.
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AUX Contact Setting

AUX Contact Setting (?)  AUX contact 1

Enable

1. Select "AUX Contact 1" or “AUX Contact 2" in the "AUX Contact Settings” .

AUX Contact Setting (?)  AUX contact 1

2. Set “Enable” if the function for the chosen channel is available.

Enable .

3. Set the control mode.

There are three modes: “"ON”, “"OFF” and “"Auto” .
a) Control mode “ON”"

When the Control Mode ON is selected, the normally open contact will be
closed during the set time period. Outside the time period, the normally open

contact will stay open. If you don't set the period, this function doesn’t work.
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Enable

Control Mode

Start time 1

Start time 2

Select »

Date Selection

Mon Tue

Fri Sat

If the two time periods overlap, only the first period will be active. In this mode,
the normal self-consumption logic will be executed.
b) Control mode "OFF”

When Control Mode OFF is selected, the normally closed contact will open
during the set time period. Outside the time period, the normally closed contact

will stay closed. If you don't set the period, this function doesn’t work.

Control Mode

Start time 1

Start time 2

Pleas

Date Selection

If the two time periods overlap, only the first period will be active. In this

mode the normal self-consumption logic will be executed.

¢) Control mode “Auto”

When Control Mode AUTO is selected, normally open and normally closed

contact will be triggered according to the settings below.

When UPS mode is on, it is not possible to set any values.
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When the UPS is off, you can set the SOC threshold, the grid power on and off

conditions, the waiting time, the duration and the pause time.

Under Auto Mode, the period control function doesn't work and the

following further specifications should be set:

a. Set the status of the SOC. There are three modes available:

SOC Setting (?)

1." 2" means when SOC > given value, it works.

2." <" means when SOC < given value, it works.

3. "Disable” means the AUX contact control is not related to the SOC value.
b. Set surplus energy range (feed-in power range).

Set the feed-in power values, see figure below. When the feed-in power > given

value, the AUX contact will be switched on.

When the feed-in power < given value, the Aux contact will be switched off (or

back to the initial situation).

Feed-in Power Setting

c. Set the delay, duration and pause time to prevent too frequently switching

Delay Time (?)

Duration time (2)

Pause time (?)

on and off.
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1. Delay time refers to the opening/closing action after the set delay time

period.

2. Duration time refers to the prohibition of the disconnecting action within

the set duration time period after the AUX contact is close.

3. Pause time refers to the prohibition of the closing action within the set

pause time period after the AUX contact is disconnected.
5.4. Other Settings

Meter Setting: The selection and scale configuration of meter CT is based on

the type of meter installed in the system.
1. Max. Feed-in Factor (%)

2. Work Mode (AC/DC/Hybrid)

3. Meter Phase

4. Data Upload Frequency (s)

5. On-Grid PV Capacity (kWp)

6. Storage PV Capacity (kWp)
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Other Settings

Other Settings

Work Mode Normal Mode
Backupbox SN

Allow Auto Update
Supercablebox SN

Ems Update Config Time
Power Source

AC\DC\Hybrid () DC
o Ems Language

Maximum feeder power setting T
imezone

Max Feed-in Factor :
lease Select

Max Feed-in Factor (2)

Ems Firmware Version Number

Inverter Hardware Version Number
Meter Phase

Automatic Time Adjustment
EMS Set Function Mode  Please Select

Time Adjustment By Time Zone v

5.5. Generator Control

The diesel generator’s rated power and frequency settings remain unaffected
by the generator’s status. These parameters can be configured even when the

diesel option is turned off.

The control mode and output mode settings can only be adjusted when the

generator option is switched on:
1. In the control mode, you can set SOC control, time control, or manual control.

2. In the output mode, you can set battery charge power mode or diesel rated

power mode.
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Generator Control Generator Control

Generator

Generator Rated Power (W) Generator Rated Power (W)

Percentage of Generator Available Power 80% Percentage of Generator Available Power 80%

Frequency Frequency

Control Mode Control Mod

SOC Control:

In this mode, please set a range of SOC. When the
SOC of the battery is lower than the lower limit of
the range, the diesel generator would turn on;
when the battery SOC is higher than the upper
limit of the range, the diesel generator would turn
off.

Output Mode

Battery Charging Power Mode

Battery Charging Power
Time Control:

In this mode, please set the start time and a
shutdown time of the diesel generator. When the
local time is during this time, the diesel generator
would turn on; otherwise, the diesel generator
would turn off .

Manual Control:
If you select this mode, the diesel generator is
always on.

5.6. Upgrade Management

On the function setting interface, click “Upgrade Management” to scan and

upgrade the firmware of the device.

Upgrade management

You have not scanned for upgrading

Upgrading firmware regular and keep the
operation normally

Scanning now
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On the Support page, you can view work order statistics. Browse and review all
work orders to understand their current status. You can initiate an online chat
with customer service by clicking on the floating icon at the bottom right corner

for assistance.

Work Order Management

3 5 B

Pending Awaiting Depature

B B -
Work Order Processed
Feedback Service

= 1 =)

& &

My Feedback Related Tickets
Z
Submit Feedback

Installation Service

iNJN

Product Installation
Documents Tutorials

)

Home

1.

6.1. Work Order List

Click on 'Work Order" to access the Work Order Management page, where you

can view statistics of work orders in different statuses.
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<= Work Order Management

. My Work Order

[@ Ready to go

[@ Waiting for orders

[ Order to be dispatched
&) To be started

@ To be completed
[©Processed

[é) Cancelled

(& Completed

@ Closed

Click on ‘My Work Order,' then select 'Filter by Time' to filter by time period.
Search by work order number, customer, or phone number to quickly find

specific work order records.

< Work Order Management

s@hotmail.com

SN:AL7002224

der Received at
Dispatch Time

0524 O Start Time

Ro! End Time 2024-07-

© +614100

Campletion Time

®

5114, Australia

Today 15 31

End Time

SN:AL7011022"

Work Order Recaived at: 202

6.2. Work Order Details

6.2.1. Viewing Work Order Details on the Partner APP

On the Partner App, click on 'Work Order,' then go to 'Work Order Details' to

view the detailed information of the work order.
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Work Order Details &« Work Order Details

Customer Description:

The customer press/ turned off the silver
button of secondary battery regarding the
instruction, once turned on, a red light
begins to flicker around the battery LED
and indicates Error 07. After a period of
time, it automatically shuts down.

otmail.com
@hotmail

New Spare Part Status: not required

Customer Responsibility or Not: No

Product Component: Inverter

Product Warranty: Under warranty

Final Warranty: Under wa ¥

Recommendations: Secondary battery is not
ting, need with re BMS

omms board and BMS board.

ustralian Dollar 0.00
button of secondary battery regarding the

on, once turned on, a red light
ins to flicker around the batter

Product Component: Inverter

Final Warranty: Under warranty 4 Hide Details

mendatiol Secondary battery is not

6.2.2. Viewing Work Order Details on the Partner Portal

On the Partner Portal, click on ‘Manage Tickets' to access the ticket list. Click on

'View Details' on the right side of the list to view the work orders.

A Alpha€ss = £, Daxiong a ESS Aust A9 &
@ Home
& Organization Management v 14 1 9 3 1 0 0 0 0 0
& Management v Status Creation Time

100453

E8 Role Management
. S Completion Time

Manage Ticke

Search
® Me v
Work order list o @
Sequence Number  Work order number  Customer Name Phone Region On-site Description Status Creat Operation
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Work Order Details
WOAP-100557 Creation Time: 2024-07-23 15:37:38
ss: Al
Faul Type: system erroc

a0 Hi team, battery Not/Charging Discharging and system is showing Meter fault. we guided Cx to reset meter
address but stillissus does not soved. Pleas chick and advise 3 solution for it. Thanks

Work Order Details Completed
Work order number: WOAP-100528 Customer Name murpk L. Phone 7
com
Email: murph n Creation Time: 2024-07-23 13:16:28 SN: s
Postal Code: 5043 Full Address: AU-South Aust chell Park

System Fault Type: system error

Customer Description The customer press/ turned off the silver button of secondary battery regarding the instruction, once turned
on, a red light begins to flicker around the battery LED and indicates Error 07. After a period of time, it
automatically shuts down.

are Part Number: - Customer Responsibility: No

Product Component: Inverter

Product Warranty: Under warranty Final Warranty: Under warranty

ption: terminal resistor issue

Requested Completion Time: - Total Amount: -

Suggested Solution Secondary battery is not communicating, need a visit with spare BMS cable, comms board and BMS board

Attachment List: fc1efde7145096d5308835ba3f220aee exif jpg

Close

6.3. Receiving Orders and Dispatching

6.3.1. Receiving Orders and Dispatching on the Partner APP

Click on a work order with the status '‘Waiting for order,' then click 'Receive' to

accept the work order. You can assign the work order to a member.
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< Work Order Details Work Order Details

Waiting for orders

cals.com
(&) Temporary customer-AUS

«

Cu cription

Buffer stock for outsourcing installer.
Assign Work Orders to

6.3.2. Receiving Orders and Dispatching on the Partner Portal

In Manage Tickets, click on 'Receive order' on the right-hand side, then click on

the map button to switch views and see the location of the work order.

Accept

A Alpha€ss

©
A

@ -
®

@ W

Select a work order with the status ‘Waiting for orders,' then click ‘Receive order’

Totat ek ... .
14 1 1 3 3 1 5 o 0 o
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to assign the work order to a specified member.

Work order list
Work order
Sequence Number e Customer Name Phone Region On-site Description Status Requested Completion Time  Operation
number
WOAP-100480 Temporary custo. AU-SA-Adelaide

Distribute

6.4. Scheduling Appointments

Click on a work order with the status 'Ready to go,' then click 'Depart.' Select

the departure time and choose accompanying personnel.

< Work Order Details

(&) Temporary customer-AUS

<

®) cdl@cdlelectricals.com

Companion Engineer

Departure Info

Departure Time

2024-02-19 17:26

Companion Engineer

6.5. Home Visit

41
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After completing the on-site service, click on 'Done."' You will need to confirm
the actual start time of the service and fill in details such as fault description,
service description, and whether old parts were returned and new parts were

used.

Clicking on the plus sign allows you to add information about additional parts

used.

Once all information is filled out and confirmed, the work order task is
completed. The system will automatically calculate the service time. You can
upload on-site photos or document attachments via attachments in the work

order details page.

Work Order Details < Confirm Service Start Time

Service Start Time
2024-02-19 17:27
2024-02-19 17:46

Service Duration: 0 Day(s) 0 Hour(s) 19 Minute(s)

Fault Description

werter
SPRING ne Battery
ighway, SPRINGVALE, VIC

Service Description
Total Amount: Australian Dollar 0.00 F voltage box

024-02-20 1

electricity meter

Attachment WIFI module

Return Part Status
BB&BB Plus

Operation Record ¥ Unfold Details

Other spare parts

If the installation is not completed during this visit, you can choose ' Wait for
Another On-site Service'. Please provide the reason for the return visit and

select a suitable time.

42
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< Work Order Details

Service Type: other

Customer Description
r outsourcing installer

ranty: Under warranty

ty: Under warranty

Total Amount: Australian Dollar 0.00

e: 2024-02-20 15:25 to

Make Reservations for Another On-site Service
Attachment

Operation Record v Unfold Details

7.1. Feedback Tracking

In 'My Feedback," you can get help and support. You can initiate and view
feedback tickets, which come in three statuses: 'Pending,’ ' Progressing,' and
‘Completed.’ Click on 'My Feedback' to view the complaints you have submitted.
Click on 'Related Tickets' to see feedbacks related to you, including feedbacks

initiated by customers or those for which you have viewing permissions.

My Feedback € Related Tickets

Feedback Service k A ! Pending

Points Center

3271

£ Faints

At 'My Feedback,' clicking on 'Initiate’ or 'Submit Complaint' allows you to
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initiate feedback and fill in relevant information.

Submit Complaint Submit Complaint

ent Orgar And License

m fault
Monitor data abnormal
Consult
Other

(O Please confirm that you have obtained
hisfher consent, initiate a customer
complaint for him/her, and fill in his/
her contact information. After that the
AlphaESS staff will contact the device
user based on your consent and
provide after-sales service.

7.2. Installation Services

On the Support page, under Installation Services, you can browse product
documents and installation tutorials, making it convenient for you to quickly

reference installation information when needed.

< Installation Tutorials Installation Tutorials

Feedback Service SMILE-B3-Plus
SMILE-G2-55
SMILE-S5
SMILE-S6-HY

SMILE-T10-HV
Installation Service

STORION-H30-Indoor

STORION-H30-Qutdoor
Product
Dacuments

SMILES
Points Center

SMILE-B3

3271

SMILE-G3-53.6885&B5(LCD)

Storion-TS0&T100(EMS3.0)

]
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< Product Documents

I SYEJ‘-E

The AlphaESS PartnerApp features a brand new points reward system and
online shopping mall; points can be earned for every successful installation and
service, forum posts, providing feedback suggestion, and more. These points

can be used to redeem discounts when purchasing items in the store.
8.1. Points Center

You can click on the 'View More' card in Support to enter the Points Center. In
the Points Center, you can view the current ways to earn points and the products
available for redemption. Click on details to get a more detailed record of your

points.

45
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Points Center Points Center

Feedback Service Product

127 ‘ s +10

€ Points

Paints Bil Selected Items More »

@ Upload Profile Phato

R Change Nickname

Points Center

3271

£ Points

Tragbare Power... Tragbare Power..

€39.9 or 84988 €16.2 22100

Point Details

23 2024

8.2. Mall

You can use points to redeem practical tools, equipment, or other peripheral
products in the online store. Alternatively, you can choose to purchase them

directly, enjoying more shopping discounts and privileges.

Click on the search button in the top left corner to enter the search page.
Enter the product keywords here to obtain related product information. Once
you find the product you are interested in, click on the product details to view

more detailed information.
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< Product Details

fe
Alpha€ss

$29.4 or82101

TiddBare Powerbank
Portable PowerBank
$66 or 8 4715
574
Description

$66 or ® 4715

$74

Click on the shopping cart button in the top right corner to view your cart. You
can 'delete’ or 'add’ items in the cart, select individual items to remove or
perform bulk deletion operations, adjust the quantity of items in the cart, and

proceed to checkout with your chosen items.

Shopping Cart Shopping Cart & Shopping Checkout

® SichuanChengduChengdusichuan
test 13272

le Batteries

Delete

No invoice title,
please add a new invoice title

Lantern-First

t ) unt
Checkout 2 Checkout

Go to Pay

You can click on the customer service button to seek assistance and resolve any

issues you encounter while using the online store.
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Q e =2 e
LONG-LASTING
ENDURANCE

Stanley Quench...

$59.n 0r84266

Customer Service

The newly upgraded instant messaging system allows seamless real-time
communication with vendors, installers (peers and service company technicians)

without switching platforms, enabling quick feedback and issue resolution.

Moreover, the instant messaging system also provides technical support from
AlphaESS engineers. Group creation facilitates multi-party discussions and

technical issue resolution.
9.1. Char Window

You can initiate chats here with members within the organization, with added

friends, or with official customer service.

48
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My colleague

¥ Tintenherz

o

T‘ﬂf

B «
i

49

@ Ticket Trac

test group

Tintenherz

In the chat window, you can copy, reply, forward, delete, and revoke messages.

You can also send voice messages, pictures, and videos in the chat window.

Daxiong Daxiong

@0fficial
hello, | got some problems, q
y could you please help me? x

e! what's the problem

hello, | got some problems,

gwer tyu

could you please help me?

al 1S [l BEY Eal PR O ekl )

O B I R R &)

23 @ space send

@ ¢

< Daxiong

hello, | got some problems, q
. could you please help me? &
(©

u e! what's the problem

Click on the button in the top right corner to add friends. Enter the user's AAT,

nickname, or email to search for and add friends.
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Add Friends

| The

qgwe r tyu.i p
a (s id 't g B gk |

< B G B B @

23 @ space done

® ¢

9.2. Group Chat

When creating a community, you can click on the 'Create Group' button. After
selecting community members, click '‘Done’ to finalize the member list. Enter
the community name and choose the group privacy type. Once these steps are

completed, the community will be successfully created.

User Selector

rnenhimmel betrachtend

(] E Operation
5 auiuntenq2021

&2 Create Group

Cancel

50
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Create Group

Alphaess team

Hey guys! H)

Only the group owner can invite users A

The I'm
o W e BE el B 1S R (e 1P
a sl idl Sl kel (R i1 e Bl
< B SR @

123 @ space send

® ¢

9.3. Service Notification

Click on the 'Message' function to enter and view message notifications. In the
‘Notifications' section, the system promptly alerts you to various types of

received messages.

Notifications

s Operation followed you

L
Alphal Ef’o

& Service Tracking

Affiliated Organization: Alpha ESS Australia
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Read featured articles, stay updated on the latest policies, market trends, and
product information. Engage in in-depth technical discussions with industry

experts to collectively explore and resolve various technical issues.

10.1. Official News

On the Home page, you can access the latest news from AlphaESS and stay
informed about industry trends. We aim to provide robust support through

continuous information updates.

Featured

-
6 AlphaESS-Product

P hashtag#AlphaCase B

#® The AlphaESS Story i

e AlphaESS-News
nths ag:

@ AlphaESS-News

We're thrilled to share that AlphaESS Australia
has clinched the #1 position by volume in the
hashtag#Australian market for 2023, as reveale...

PRSI g7

10.2. User Community

You can post updates and share news by clicking on the edit window in the
bottom right corner. Afterwards, you can insert tags, pictures, videos, products,
and links. Once you finish editing, click on 'Publish’. Please note that your
content will undergo backend review and must be approved before it can be

successfully published.
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New Post

Please input

Featured Trends
=

Die unterschiedlichen Tageslichtdauern und die
damit verbundenen vielfdltigen
Stromverbrauchsbediirfnisse in verschiedenen...

o AlphaESS-Shop
% Spannende Neuigkeiten fir alle
Energiebegeisterten in Deutschland! VitaPower

ist jetzt offiziell am Start!

e rocss ! The
VITAPOWER Sonderangebot
dll W fe il B By fu

€899 i i
- all 151 i REN a0 il Ak

——
23 1 -1 |1 | S

723 @ space return

] Y

You can browse posts, share your opinions through comments or likes. You can
“favorite”, “share”, and “like” articles. Clicking “share” allows you to choose to
share on "WhatsApp”, "Facebook”, and “X". Certain actions may earn you points.

For more details, please refer to the points explanation page within the app.

&

M Technikfreak

e unterschiedli

Methodik in
ahlreichen

and about
@ Comment(2)
cl Byl el NG BN By M

el (sl (€ 2d fol NEvl BN i

2ol 1 111 1 | Ba

123 @ space send

® ¢

11.1. My Account - Settings

Click on the profile picture in the top right corner to access your personal page.

Click on your nickname to modify and edit your nickname, avatar, and email
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address. You can also obtain your personal QR code here, which can be used to

join groups and add friends.

e Edit profile e Set Nickname

o Daxiong
Daxiong » { Moty )
= X Apha€ss = B
Alpha€ss X
Nickname Daxiong
AAT

&) Alpha ESS Australia S

My QR Code
& Members @Pending Reviewd 7 > x
B Work Order Management
@ My Mall

) My Community

& Help & Feedback

< Change Email Address < My QR Code

Enter an email address A Daxiong
Alpha€ss

Verification Code

11.2. Organization Switch

Click on the “Switch” option to switch to different organizations you've joined.
In the switch interface, you can choose to log in to specific organizations to

manage and operate their related affairs.
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Technikfreak

B Folate

Switch Organization

& AlphaESS Chengdu Team

8 AlphaEss Chengdu Team
2. Members ALPHA202812090004

Work Order Management

@ My Community

Organization Registration
Help & Feedback

Join an Organization

11.3. Help and Feedback

View “"Help & Feedback”: View the relevant terms for community, mall, chats

and friends, and account help you need to obtain support and assistance.

<« Help & Feedback &« Community &

Instructic And Rules

Community Mall Rules
Management

Regulations
Community-related Matters

In the Alpha Partnor

Community

My Feedback: In this module, you can obtain help and support for complaints,

where you can initiate and view complaint tickets.
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My Feedback <

Submit Complaint

Current Organization And Licen:

Monitor data abnormal

Other

Submit Complaint

found here

(O Please confirm that you have obtained
hisfher consent, initiate a customer
complaint for him/her, and fill in his/
her contact information. After that the
AlphaESSs staff will contact the device
user based on your consent and
provide after-sales service.

Contact Us: In this module, you can contact us for help or technical support. If

you need assistance, you can find our contact phone number, email address,

website, and physical address.

< Contact Us

Partner-App Contact:
PartnerApp Operation

TEL: +86 157 3

E-mail

Wehb: https:/fh5-partner.alphaes
Addre:
High-tech Zone, Chengdu, Sichuan Province,
China

comfhame

: Floor 30, Black C, Maoye Center,

Contact Information for the China
Headquarters:
Alpha ESS Co., Ltd.

Road 1086, Tongzhou District,
Nantong City, Jiangsu Province

Alpha ESS Contact in Germany:
Alpha ESS Europe GmbH

TEL: +49 6103 4

E-mail: euroy

Address: Paul-Ehrlich-StraBe 1a, D-63225
Langen, Hessen

Alpha ESS Contact in Australia:
Alpha ESS Australia Pty. Ltd.
TEL: +610290007076
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Alpha ESS Co,, Ltd.
@ +86 51380606891

X4 info@alpha-ess.com

£ www.alphaess.com
{® No. 1086 Bihua Road, Tongzhou District, Nantong
City, Jiangsu Province, 226300, P.R. China

Alpha ESS International Pte. Ltd.

S +6565131125/+6565131126

224 Singapore@alpha-ess.com

¥ 2 Corporation Road #01-06A Corporation
Place 618494 Singapore

Alpha ESS Europe GmbH
B +49 6103459 1601

X4 europe@alpha-ess.de

£ www.alphaess.de
{¥ Paul-Ehrlich-StraRe 1a, Langen, Hessen
D-63225 Germany

Alpha ESS Australia Pty. Ltd.
B +6102 90007676

X4 techsupport@alphaess.au

£ www.alphaess.au
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